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An Overview of the Shingo Model and Its Guiding Principles

terms of both time and money. Perhaps the most disappointing thing
about them is that they often end up as temporary measures that may
produce early results but are unsustainable in the long run. The
unseen cost is that after they see such initiatives come and go,
employees begin to see them as futile, temporary annoyances rather
than the perm... Discover Excellence: An Overview of the Shingo
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